
 
 

 

RAISE THE STAKES: FALL CONFERENCE 
Mohegan Sun Casino, Uncasville, CT 

Register Here 

Wednesday, November 13, 2019 

Time Event 

8:00 – 9:00 Registration 

9:00 – 12:00 PM 
Pre-Con 1 

CIP Exam Prep 
Donda Young, CIP | IBM 
Mark Carter, CIP, IGP | Ripcord (Door Prize: CIP Exam Voucher) 

12:00 – 1:30 PM Lunch 

1:30 – 4:30 PM 
Pre-Con 2 

Certifications: Build Your Skills and Be Prepared 
Susan Gleason, CIP, CRM, IGP I Goodwin 
Melissa Dederer, FAI, IGP, CRM | Independent IG Consultant 

4:30 – 6:30 Welcome Party presented by Ripcord 
 

Thursday, November 14, 2019 

 Time Event 

7:30 – 8:30 Breakfast and Registration 

8:30 – 9:15 
Keynote 

California Consumer Privacy Act - Security and Privacy Concerns  
Mark Diamond. CEO, Founder,  | Contoural, Inc. 

9:15 – 9:30 Break – Meet with Business Partners 

9:30 – 10:15 
Session 1 

E-Discovery: Hits to IG and the Ace in the Hole 

Matt Crystal | Ricoh 
10:15 – 10:45 Break – Meet with Business Partners 

10:45 – 11:30 
Session 2 

Before, During and After: Handling Records in an Emergency 
Meg Duncan, CIP, CRM | Columbia Gas of Massachusetts 

11:30 – 1:00 Lunch – Meet with Business Partners 

1:00 – 1:45 
Session 3 

Mergers and Acquisitions: What You Need to Know! 
Ann Snyder | ARMA International 

1:45 – 2:00 Break – Meet with Business Partners 

2:00 – 2:45 
Session 4 

Know Thy Enemy: A Proactive Approach to Preventing a Data Breach 
Ann Gorr, IGP | Ann Gorr LLP 
Nicole Sterling, Esq. | Baker Hostetler  
Brett Yeager | Nardello and Co SSA FBI Network 

2:45 – 3:15 Break – Meet with Business Partners 

3:15 – 4:15 
Session 5 

The Role of AI in IG 
Moderator: Steve Weissman, CIP | Holly Group 
Panelists:  Greg Reid, FIP, CIP | Protiviti  
 Ann Snyder | ARMA International  
 Gene Stakhov CRM, CDIA+ | EnChoice 

4:15 – 5:00 
Closing Keynote 

Closing Keynote 
Nick Inglis, CIP, IGP |ARMA International 
Raffle 

 

https://tinyurl.com/ARMA19

